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Katie School Student Opportunity

Company Name Yaekel & Associates Inc.

Contact Person Jill Yaekel

Title of Contact Vice President

Email jillyaekel@yaekelinsurance.com

Phone (618) 227-7429

Address 1915 W Main St
Belleville, IL 62226

Company Website www.yaekelinsurance.com

Indicate what opportunity is available Full-time

Title of Available Position Personal Lines Account Manager

Opportunity Location Belleville IL

Salary/Wage Range $40,000 - $65,000



Description of Opportunity --Provide service to existing clients related to updating policies, providing
quotes, taking payments, answering questions, providing documentation.
--Work with new clients or support a producer in an effort to understand
their needs, gather necessary data, research policy options, present
options, finalize and bind new coverage, cancel old policies, and negotiate
with carriers when necessary.
--Confer with customers to provide detailed information about products and
services, quote new business, process renewals and/or cancel accounts,
take payments, and provide requested documentation.
--Resolve product or service issues by clarifying the customer's concern,
determining the cause of the issue, selecting and explaining the best
solution to solve the issue, expediting correction or adjustment, and
following up to ensure resolution.
--Review policies; verify accuracy and facilitate corrections, as needed,
between client and carrier.
--Maintain records of customer interactions and transactions, recording
details of inquiries, comments, and actions taken in the agency
management system.
--Collaborate with team members, provide expertise and answer questions,
and participate in formal and informal meetings as needed.
--Maintain CE and participate in ongoing education and keep informed
regarding industry information, new product information, legislation,
coverages, and technology to continuously improve knowledge and
performance

Preferred Skills --Demonstrate strong knowledge of insurance products and usages, rating
procedures, underwriting procedures, coverages, and industry operations
to effectively manage, maintain, and write assigned clients and prospects.
--Demonstrate strong customer focus and an excellent phone manner;
display strong written and verbal communication skills as well as excellent
math and reading skills to perform calculations.
--Be people-oriented, customer-focused, and professionally assertive in
developing new client relationships and servicing existing clients.
--Have excellent time management skills with a personal accountability
mindset as well as technology and computer proficiency, including agency
management systems, rating tools, and carrier website navigation.

Please Specify How You Would Like
Students to Apply

See job details and apply here:

https://yaekel-associates-ins-service-inc.careerplug.com/jobs?loc=493&loc
ale=en-US#job_filters


